In-House Billing
vs Outsourced
Revenue Cycle
Management

In-House
Retaining Control
Large initial investment
Billing/ Coding education

Employee retention

Outsource to Spectrum

e  Claims sent next business day

High rate of paid claims

SMBS strives to maintain annual A/R

under 15% outstanding

SMBS advocates for the Medical

Community

Stays abreast and communicates

upcoming
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Your Billing Service

Claim Revenue

Spectrum Medical Billing Services
(SMBS) has operated since 2006. We
provide medical billing services to many
providers/practices in Alaska
(OT/PT/ST, Behavior (BCBA, RBT,
LPC, SW, PSY, etc.), Natural Path,
Acupuncture, Chiropractor, Nutrition,
Midwifes, Birth Centers etc.)

SMBS has team of professionals with a
variety of expertise and certificates
(Certified Coders, Certified Auditors,
Certified Billers, etc.). Our team
collaborates together, and is in
continuous improvement mode,
reviewing and improving our processes
to see how we can maximize the
efficiency, effectiveness and quality of
our services for our client base.

We are highly motived and love what we
do and who we serve. We care.

SMBS prefers to send claims the next
business day following the date the
notes are completed.

Provides payment lockbox and checks
are deposited into Provider/Practice
bank accounts on Saturday. (EOBS,
checks, and deposit slips are scanned).
Provides HIPAA compliant cloud
storage of your EOBs.

SMBS strives to maintain annual A/R
under 15%.

Claim Follow-up

Miscellaneous
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SMBS provides claim adjudication and
initiate and follow-up on necessary
appeals. With our process of billing
claims the next day, we rarely run into
timely filling issues.

o Patient Statements are mailed
monthly.

o Review and possibly enhance your
intake process, as this is the critical
point of contact to gather patient
information, check patient eligibility,
and maximize reimbursement for
services the first-time claims are
submitted for payment.

o Work with the providers/practices to
maximize the A/R cycle, workflow,
front/back office process efficiencies.

O SMBS staff are continually involved in
the educational activities in the
broader community and amongst
themselves to stay abreast of the
changes in the field of medical billing
and trends so that they can continue
to serve our providers with the highest
quality of billing services, while
fostering high levels of personal, team,
and professional development.

Contact Us

Spectrum Medical Billing Services, LLC
PO Box 221795

Anchorage, AK 99522-1795

907-440-5900 — Deborah Rieser, Owner
AKSpectrum@gmail.com

isit us on the V

www.spectrummedbilling.com



